MOBILE MEDICAL UNIT (MMU) FREQUENTLY ASKED QUESTIONS (FAQs)
               

The VA Texas Valley Coastal Bend Health Care System (VATVCBHCS) is providing health care to our rural Veterans in Deep South Texas with the VA Mobile Medical Unit (MMU).  The MMU began operation in September 2009 and visits the following locations: Falfurrias, Hebbronville, Zapata, Rio Grande City, Roma and Port Isabel, Texas.
 
Q1.  What services are offered on the MMU?
Services offered are: scheduled, routine primary care, preventative care services and limited mental health services.  The clinic will not have a pharmacy, full lab or radiology services on-board.  Also, the MMU cannot accommodate walk-ins.  Patients with urgent healthcare needs should call or Travel to the nearest VA-staff clinic.  The numbers for the clinics are listed below (Q12).     

Q2.  What days will the MMU visit my city?
We will visit your city every other week, alternating the week 1 and week 2 schedules below (see attached clinic schedule for specific days):
Falfurrias, Zapata, Rio Grande City = week 1
Hebbronville, Roma and Port Isabel = week 2

Q3.  Where will the VA park the MMU?
         In each city except for Hebbronville, the MMU will be parked at Veterans of Foreign Wars (VFW) or American Legion (AL) Halls.  In Hebbronville, the MMU will be parked at the County Courthouse.
		
	CITY
	LOCATION

	RIO GRANDE CITY
	VFW Post  8526

	FALFURRIAS
	VFW Post  7634

	HEBBRONVILLE
	County Courthouse

	ROMA
	VFW Post  9175

	PORT ISABEL
	AL Post  498

	ZAPATA
	AL Post  486



Q4.  How will I know if I’m eligible to be seen on the MMU? 
If you are a VATVCBHCS enrolled veteran who lives in the cities listed above or surrounding areas, then you can be seen on the MMU.

Q5.  What if I am not enrolled?  
You may visit your local Veterans Service Officer for an application, or if you are near one of  our VA-staffed clinics stop by and fill out an application.  Remember you will need your DD214 to Enroll for healthcare.  Once enrolled, we will assign you to the closest VA-staffed outpatient clinic and schedule you into the MMU clinic location of your choice.  

Q6.  If I am already enrolled in primary care at a VA-staff clinic, will my assigned Primary 
        Care Provider (PCP) and VA-staffed outpatient clinic change?
        No, you will remain assigned to your PCP and VA-staffed outpatient clinic.  The MMU    
        clinical staff will see you for routine, scheduled primary care appointments.  For  
        complex primary care follow-up, you will be scheduled with your assigned PCP and be 
        required to travel to your assigned VA-staffed outpatient clinic.

Q7.  Will I see my assigned PCP on the MMU?  
No, you will see a certified Physicians Assistant (PA) that has direct access to your computerized medical record, and will be in constant communication with your PCP. 
 

Q8.  Can the PA renew my medication, and if I need an urgent medications, what happens?  
Yes, the PA can renew your medications and you will continue to receive those medications from VA pharmacies.  Acute medications will be provided by the contract pharmacies in the MMU cities:
         	
	CITY
	PHARMACY

	RIO GRANDE CITY
	HEB Pharmacy

	FALFURRIAS
	Wal-Mart Pharmacy

	HEBBRONVILLE
	County Pharmacy

	ROMA
	Unos Pharmacy or HEB Pharmacy

	PORT ISABEL
	Wal-Mart Pharmacy

	ZAPATA
	Medicine Shoppe



    
Q9.  Can I get my blood drawn on the Mobile Medical Unit?
         Yes, basic lab and urinalysis will be done on the MMU, since the MMU will be in
         your city every two weeks, your lab will be drawn two weeks before your scheduled 
         appointment.

Q10.  If I’m in the area can I just walk-in?
The MMU is for scheduled appointments only and cannot accommodate walk-ins.   Patients with urgent healthcare needs should call or travel to the nearest VA-staff clinic.  The numbers for the clinics are listed below (Q12).     
   
Q11.  What if I have an emergency?  
           This is not an emergency facility.  If you have a medical emergency, call 911 or go to 
           your nearest emergency room at your expense, unless you are eligible for private care at 
           VA expense.  

Q12.  Who will schedule my appointment and will I receive an appointment letter?   
All MMU appointments will be scheduled by your assigned VA-staffed outpatient clinic.  You will receive an appointment letter from your assigned VA-staffed clinic. Below are the scheduling numbers for each VA-staffed outpatient clinic.  
         
  
	VA-STAFFED OUTPATIENT CLINICS
	
TELEPHONE NUMBER


	MCALLEN OUTPATIENT CLINIC
	
(956) 618-7145 or (866) 622-5536


	HARLINGEN OUTPATIENT CLINIC
	
(956) 366-4500


	LAREDO OUTPATIENT CLINC
	
(956) 523-7850


	CORPUS CHRISTI OUTPATIENT CLINC
	
(361) 806-5645 or (877) 672-8222





Q13.  Do I call the same numbers above if I want to cancel or reschedule my appointment?  
Yes, please call your assigned VA-staff clinic.  We ask that the moment you know you need to cancel or reschedule please notify us so we can use your appointment for another veteran.  
